
CASE STUDY

How Barczyk Spine & Joint Reduced 
Downtime Across Six Chiropractic Locations

Barczyk Spine & Joint needed reliable IT across six clinics and gained 
smoother operations with proactive support.

CLIENT: Barczyk Spine & Joint
INDUSTRY: Chiropractic Care

LOCATION:  Clinton Township, MI

SERVICES: Managed IT Services

Executive Summary

Barczyk Spine & Joint needed dependable IT 
management across six chiropractic office locations, 
where delays or outages could disrupt patient-
facing operations. InfoTECH Solutions delivered 
proactive managed IT services, kept infrastructure 
current and optimized, and responded quickly when 
issues arose. The result was reduced downtime, 
smoother operations across locations, and a trusted 
long-term technology partner.

Challenges

Supporting six chiropractic offices strained 
consistency, making dependable IT coverage 
essential across every location.

IT issues had to be resolved quickly to prevent 
downtime from disrupting patient scheduling 
and daily operations.

The practice needed infrastructure kept current 
and aligned to the demands of a multi-location 
healthcare environment.

Leaders required an IT partner that could 
respond with urgency while maintaining a high 
standard of service.

Without proactive oversight, technology gaps 
could slow staff and weaken seamless 
operations between offices.

InfoTECH’s Approach

Key Actions

InfoTECH Solutions centrally managed IT services 
for all six office locations to create consistent 
support coverage.

The team applied a proactive service approach 
to keep core systems current and tuned to the 
practice's needs.

Support requests were handled with urgency, 
delivering swift and reliable resolutions when 
issues affected operations.

InfoTECH aligned ongoing infrastructure 
oversight with the practice's evolving workflows 
and multi-site demands.

A consistently high service standard helped build 
trust and reinforce a productive working 
relationship over time.

Solutions

A centralized managed services model gave the 
practice one accountable partner for technology 
across all locations.

Proactive infrastructure management helped 
keep systems current, stable, and better aligned 
to operational demands.

Responsive support processes reduced 
disruption by addressing IT needs quickly and 
reliably.

Ongoing optimization improved how the 
environment supported the specific workflows of 
a multi-site practice.

Consistent cross-location service delivery 
strengthened continuity for staff working across 
six offices.

Results

The practice credits InfoTECH Solutions with 
helping minimize downtime across all six 
chiropractic locations.

Faster, reliable support helped maintain 
seamless business operations and reduce day-
to-day disruption.

A more current, better-optimized IT environment 
supported stronger operational efficiency across 
the practice.

Consistent service quality built a positive, 
productive relationship with an IT partner the 
team relies on.

InfoTECH Solutions became an indispensable 
partner in managing the organization's ongoing 
IT needs.

Stabilize IT Across Every 
Location

If your multi-site practice depends on 
reliable technology, InfoTECH Solutions 
can help reduce disruption and 
improve continuity.

Get help Now

https://infotech.us/contact/


CLIENT TESTIMONIAL

“InfoTECH Solutions, LLC manages the IT services for all six of our chiropractic 
office locations, demonstrating an unparalleled level of expertise, efficiency, and 

excellence in support.

The team at InfoTECH Solutions, LLC has consistently showcased their in-depth 

knowledge of IT services, staying abreast of the latest industry trends and 
technological advancements. Their proactive approach ensures that our IT 
infrastructure is not only current but also optimized for our specific needs.



One of InfoTECH Solutions, LLC's notable strengths is their efficiency. They have 
consistently delivered swift and reliable solutions, demonstrating a commitment to 
minimizing downtime and optimizing operational efficiency. Their responsiveness 

to our IT needs has been instrumental in maintaining seamless business 
operations across all our locations.



InfoTECH Solutions, LLC truly excels in providing support that goes above and 
beyond expectations. Their dedicated and skilled team has proven to be 

invaluable, tackling challenges with a sense of urgency while maintaining a high 
standard of service. Their commitment to excellence has been a cornerstone in 

fostering a positive and productive working relationship.



Their knowledge, efficiency, speed, and excellent support make

them an indispensable partner in managing our IT services. If you are seeking a 

reliable and proficient IT solutions provider, InfoTECH Solutions, LLC is 
undoubtedly an excellent choice.


Christy Venable

Chief Financial Officer

Barczyk Spine & Joint”


Reach Out Today


infotech.us

https://infotech.us/contact/
https://infotech.us/

