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Trusted IT Partnership Protects the
Town of Lake Arthur’s Critical Systems

InNfoTECH Solutions delivers dependable IT management that keeps
municipal operations secure and efficient.

CLIENT: The Town of Lake Arthur, Louisiana INDUSTRY: Local Government

LOCATION: Lake Arthur, Louisiana

'1‘0"*’"01' I i Al.ﬂ‘]“. SERVICES: Public administration, utilities

Louisiana management, community services

Executive Summary Solutions
The Town of Lake Arthur, Louisiana, has relied on  Proactive monitoring and maintenance of
InfoTECH Solutions for many years to protect essential systems
sensitive municipal data and maintain secure IT + Data security measures to protect critical
operations. Through professionalism, long-term municipal information
partnership, and proactive support, InfoTECH * Reliable long-term IT management and advisory
provides the confidence local governments need to services
safeguard their information and serve their
residents without interruption. Results
Challenges  Strengthened protection of municipal systems
and data
* Needed a trusted IT partner to secure municipal » Continued operational efficiency and peace of
records and sensitive data mind for leadership
» Required dependable, professional support for * A lasting partnership built on trust and
ongoing system management professionalism

 Needed assurance that local infrastructure
would remain protected from threats

InfoTECH's Approach | |
"The Town of Lake Arthur does business with
InfoTECH Solutions built a trusted partnership INfoTECH and has for many years. We are very
focused on reliability, responsiveness, and data satisfied with the service, professionalism, and the
protection. security of knowing we are protecting our important
information with a great company. We look forward
Key Actions to many years of being their customer."

* Provided consistent IT support tailored to
municipal operations

« Implemented best practices for data protection Looking foranIT provider who

protects your community’s
operations and data?

and cybersecurity
* Maintained clear, ongoing communication with

town administrators
InfoTECH Solutions helps municipalities

stay secure, efficient, and supported
with dependable technology
management.

@ infotech.us



https://www.townoflakearthur.org/
https://infotech.us/contact/
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