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CASE STUDY

Reliable IT Partnership Keeps LARC
Operations Running Smoothly

InfoTECH Solutions provides prompt, professional support that

helps community services stay connected.

CLIENT: LARC, INc

Executive Summary

LARC, Inc. depends on technology to manage programs, cli
years, they have trusted InfoTECH Solutions to install, main

INDUSTRY: Nonprofit
LOCATION: Lafayette, Louisiana

SERVICES: Residential programs, vocational
training, and employment support for individuals
with disabilities

ent care, and administrative operations. For many
tain, and troubleshoot their technical systems. The

partnership has provided consistency, prompt response times, and professional expertise that keep their

operations running.

Challenges

* Needed reliable IT support to maintain daily
operations across multiple departments

» Required quick issue resolution to minimize
downtime for staff and program delivery

» Needed assistance installing, maintaining, and
troubleshooting critical systems

Solutions

« Comprehensive IT support covering hardware,
software, and system performance

» Ongoing maintenance and troubleshooting to
prevent and resolve issues quickly

« Continued partnership supporting operational
stability for community services

InfoTECH's Approach

INfoTECH Solutions built a long-term partnership
rooted in communication, responsiveness, and
reliability.

Key Actions

* Provided consistent support for the installation
and maintenance of IT systems

* Delivered prompt assistance whenever technical
issues occurred

« Maintained a professional relationship with clear
communication and dependable service



https://lafayettelarc.org/

The Results

 Improved reliability of daily operations and client-facing services
» Faster resolution of technical issues
+ Long-term confidence in a trusted IT partner

Looking for a partner who keeps your systems dependable and your mission
moving forward?

InfoTECH Solutions delivers prompt, professional support that helps community organizations stay
productive.

CLIENT TESTIMONIAL

“Itis rarely that | write a testimonial about services that we (LARC, Inc.) receive.
However, | feel that InNfoTECH Solutions is well deserving a testimonial from us. |
can truly attest to the utmost professional services that we receive from InfoTECH
Solutions. They have the capability of installing, maintaining, and troubleshooting
technical issues. We have been services by InfoTech Solutions for many years.
InfoTECH Solutions is also very prompt in address any issues."
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